
LOCAL
SERVICES
in the Black Hills



As the Gateway to the beautiful Black Hills & Mount Rushmore 
National Memorial, Rapid City has long gone the extra mile to instill 
the traditional charms and hospitality of days past while pushing the 
envelope to move our vibrant community forward, ensuring exquisite 
visits for all. As you settle into our comfortable digs, we want to make 
sure you are best equipped with the resources and knowledge you 
need to feel cozy and confident throughout the duration of your stay.
Should you have any immediate needs related to Local Services, from 
car repair shops, to local medical care, and more, the following guide 
conveniently outlines our most-trusted service providers in Rapid City 
and the surrounding areas.

Nearest Urgent Care:
Black Hills Urgent Care
741 Mountain View Rd.
605-791-7777
(1.2 Mi from the Hotel)
Nearest Hospital:
Monument Health Rapid City Hospital
353 Fairmont Blvd
605-755-1000
(1.7 Mi from the Hotel) 
Nearest Veterinarian
Noah’s Ark Animal Hospital
605-343-3225
1315 Mt. Rushmore Rd.

For All Emergencies,
Call 911
Non-Emergency Dispatch Line:
605-394-4131
For Updates on Road Conditions,
Text or Call 511

Suicide Prevention Hotline:
988
Domestic Abuse Hotline:
800-799-7233
National Human Trafficking Hotline:
888-373-7888

Community Health Services:
Complete Health
350 Pine St.
605-721-8939
Rapid City Indian Health Services
3200 Canyon Lake Dr.
605-719-4001
Rapid City VA Community
Based Outpatient Clinic
3625 5th St. #100
605-718-1095

GETTING TO KNOW RAPID CITY

MEDICAL SERVICES

COMMUNITY SAFETY



AUTOMOTIVE & CONVENIENCE

Airfare/Airport Services
Rapid City Regional Airport
4550 Terminal Rd. | 605-393-9924
No Airport-Hotel Shuttle Available

Carriers:
Allegiant, American Airlines, Delta, 
United, Sun Country Airlines

Community Bus Transportation
Rapid Transit Systems
Rapid Ride | 605-394-6631
Dial a Ride | 605-394-6631*
*For Individuals 65+ or those qualifying for Medicaid 
– Requires a Reservation

Closest Place to Get an Oil Change:
Super Lube Plus
215 Omaha St. | 605-343-5823
Elite Auto Repair
350 Creek Dr #200 | 605-430-2565
Bob’s Auto Service
1027 Farlow Ave | 605-342-1982
Advanced Auto Repair
1212 Jackson Boulevard | 605-716-5420
Mid-West Campers & Recreation (For RV’s)
3045 Pool Drive | 605-721-7776

Nearby Gas Stations:
Phillips 66
721 Mt. Rushmore Rd.
Exxon
1129 W Omaha St.
Nearby Grocery Stores:
Safeway
2120 Mt Rushmore Rd, Rapid City, SD 
57701
Walmart
100 Stumer Rd, Rapid City, SD 57701

First Presbyterian Church
710 Kansas City Street (0.1 Miles Away)
Trinity Lutheran Church
402 Kansas City Street (0.2 Miles Away)
Fountain Springs Church – Downtown
321 7th Street (0.2 Miles Away)
Faith Temple Church of God in Christ
715 Kansas City St. (0.2 Miles Away)
Cathedral of Our Lady of Perpetual Help Church
520 Cathedral Dr. – (1.4 Miles Away)

City View Trolley (Runs in the Spring & 
Summer) | 605-718-8484

Car Rental Services
Avis Rent-A-Car | 605-393-0740 
Black Hills Car Rentals | 605-342-6696
Budget Rent-A-Car | 605-393-0488 
Casey’s Auto Rental | 605-341-7340
Team Car Rentals | 605-342-8326

Taxi Services
Rapid Cab | 605-872-8787
Rapid Taxi | 605-348-8080

ESTABLISHMENTS OF FAITH

TRANSPORTATION



Hotel Alex Johnson Concierge Team
AVAILABLE 7 DAYS A WEEK
8AM-6PM
605.342.1210 | concierge@alexjohnson.com | alexjohnson.com/concierge

HISTORIC HELP FOR YOUR 
EVERY NEED
Guest Reservation Assistance
Tailored Custom Itinerary Planning
Seamless Travel Arrangements
Exclusive Hotel Tours & Local Insight

CONCIERGE
SERVICES

BANKS & FINANCIAL 
SERVICES

Indulge in the epitome of personalized services at our historic 
Downtown Rapid City hotel. Our seasoned concierge associates are 
dedicated to enhancing your every stay.

First National Bank
632 Main Street
(Under 0.1 Mi Away)
U.S. Bank
630 Kansas City Street
(0.1 Miles Away)
Black Hills Community Bank
840 Mt. Rushmore Rd
(0.3 Miles Away)

Security First Bank
805 5th Street
(0.2 Miles Away)
Wells Fargo
825 St. Joseph Street
(0.2 Miles Away)

Dacotah Bank
125 Main Street
(0.4 Miles Away)
BankWest
311 Omaha Street
(0.3 Miles Away)


